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Health literacy evaluates a person’s ability to read the 
information and tables about health, to use the proper 
gadgets related to personal and family health, to calculate 
the right timing and dosage of prescribed drugs, to partici-
pate in research, and to comment about health-related and 
environmental policies. The concept of health literacy, 
which was first used by Scott K. Simonds in 1974, is used 
in international literature more and more every day (1). The 
term has been rarely used for 25 years, but after this period, 
it has started to be used intensively in America and Europe 
and it has been the subject of many studies ever since (1). 
The low level of health literacy is a public health problem 
worldwide. Especially the populations who are below 
average in socioeconomic status are more prone to having 
low health literacy (1). 
Sometimes emergency department patients and their 
relatives have to make quick and important decisions about 
their suddenly developed or newly diagnosed health 
problems. Health literacy affects the patient-physician 
relationship, the perception of the newly developed health 
situation, and the decision to be taken with regards to this 
situation. According to the current literature, it is highly 
recommended to increase health literacy in order to prevent 
negative outcomes, to increase compliance with physi-
cian’s recommendations and to decrease subsequent visits 
to the emergency department (2).
Coronavirus 2019 (COVID-19), was identified for the first 
time on December 31, 2019 as an airborne disease and 
declared as a pandemic by the World Health Organization 
on March 11, 2020 (3). During the pandemic, governments 

took different approaches in order to prevent the spread of 
the disease. Posters, TV programs and advertisements 
about the disease, its transmission, and prevention methods 
such as maintenance of good hygiene practices and infor-
mation about disinfection were broadcasted. The public 
was informed through social media and the internet. Both 
private and public companies had to organize training 
programs for their employees about the virus. The use of 
masks and adherence to social distancing have been made 
compulsory by governments, especially in closed areas (4).
Emergency services and emergency triage rooms have 
been restricted worldwide to ensure the isolation and 
management of COVID-19 patients during the pandemics. 
While the total number of visits to the emergency depart-
ment has decreased in this period, the number of patients 
who were admitted to the hospital with COVID-19 infec-
tion related symptoms has increased (5).
As the authors, we think that the educational activities of 
governmental and private institutions in the pandemic 
process will have a positive impact on health literacy, 
globally. We contemplate, that the positive effect on health 
literacy will improve patient-physician relationships as 
well as the patients’ compliance to treatment and further-
more will decrease the number of emergency department 
visits, especially for departments with particularly high 
numbers of patients. We believe that the exact effect of the 
COVID-19 pandemic on health literacy and patient 
management in crowded emergency services will be 
demonstrated through research that is to be carried out after 
the pandemic.
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