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Investigation of the Effect of Autonomous Sensory
Meridian Response (ASMR) as a New YouTube
Phenomenon in the Context of A udience and Content
Interaction with Galvanic Skin Response (GSR)
Measurement Technique
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Abstract

There are approximately 5.2 million autonomous sensory meridian response (ASMR) vidi
YouTube which the world's most popular video sharing platform. Users watch ASMR videos fo
hours and in series, and there are even individual ASMR YouTube dsasoresisting of such video:
When the question is coming up of why these contents are so popular on YouTube, scientific re
revealing that ASMR videos have psychological outputs in most cases to reduce the anxiety lev:
users and to relievihe audience. The inclusion of ASMR content in the professional media cc
production ecosystem by opting out of the YouTube communication channel created the need t
the context of media and communication studies as well as the psycholingéradidns and outcome
of the issue. In this context, selected content consisting of popular ASMR videos on YouTube ¢
duced advertisements with ASMR technique was presented to the participants (n=10). Electrc
(GSR) and hearvolume (PPG) data we quantitatively collected from the participants. At the sa
time, quantitative outputs were supported with observation andepth interview methods. In th
context of the results obtained from the study, as well as those who are relieved in testhabdm
from those who experience the contents, the presence of those who are disturbed in the directis
ous variables have been observed. It has also been determined how these motivational chan¢
communication and interaction output rédal to brand, product or service through the content sho
The fact that the results regarding the effects of ASMR contents in the media and communication
literature have not been examined with such a mixed methodology is noteworthy as theasjgoE
of the research. It is thought that the results obtained from this research can be the basis of tt
and practical studies which can be realized in the context of media and communication literat
ASMR contents.

Keywords :  Autonomoussensory meridian response (ASMR), Electrodermal Response (EDR,
GSR), Misophonia, Sensory Brand Experience, Synesthesia, Watching Experien:
YouTube
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©1 ABGdogle Trends2018 ASMR Arama Terimi Raporu
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garip gelen ve sosyal medyadabu ilk ve yeni seyirlik deneyim nedeniyle
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Uyaran Tiirii Uyarilan Katihmcilarin Yiizdesi
Fisildama 75%
Kisisel Dikkat 69%

Gevrek Sesler (aleminyum folyo, tikirdatilan tirnaklar vb.) 64%

Yavas Hareketler 53%
Tekrar Eden Hareketler 36%
Giilimseme 13%
Ugak Sesi 3%
Elektrik Stipiirgesi Sesi 2%
Kahkaha 2%

Otonom duyusal meridyen tepki yani ASMR bir kavram olarak iIk
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(Copeland, 2017).
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Tablo 26 w/ OxLOI Uw 2, 1wddial UPOOI UPOBDPOW3I UPOOIT Oi w2l

1-5 dakika 38%
6-10 dakika 30%
11-20 dakika ~15%
21 dakika veya daha fazla 15%
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Michelob ULTRA “Saf Deneyim”,
Super Bowl 2019 Reklam Filmi
https://youtu.be/LXmIN9BAddg
14 milyon izlenme

Fisildama, Kisisel Dikkat, Gevrek Sesler
(tikirdama), Yavas Hareketler ve
Giilimseme

Safeguard Sunar “The Wash”
ASMR Reklam Filmi
https://youtu.be/RbGCKGuJDI0
1.8 milyon izlenme

Fisildama, Gevrek Sesler (tikirdama, higirt,
sarilti, patirt1 vb.), Yavas Hareketler ve
Tekrar Eden Hareketler

Sihua Dove “Angelbaby”
ASMR Reklam Filmi
https://youtu.be/EhwYbH5n15¢
61 bin izlenme

Fisildama, Gevrek Sesler (hisirti, sapirtr),
Yavag Hareketler, Tekrar Eden Hareketler
ve Giilimseme

Gentle Whispering ASMR Youtube Kanali
Basit Zevkler, Yumusak Konusma ve
Kisisel Dikkat Videosu
https://youtu.be/B8jUVcil 7vE

17 milyon izlenme

Fisildama, Yavas Hareketler, Tekrar Eden
Hareketler, Giilimseme ve Kisisel Dikkat

10-Minutes Amazing Life Youtube Kanali
ASMR Uyku igin Sabun Kazima
Rahatlatic1 Sesler Videosu
https://youtu.be/bjd4ykxd7VU

8.7 milyon izlenme

Yavas Hareketler, Tekrar Eden Hareketler

ve Gevrek Sesler (tikirdama, kitirdama,
takirdama, vb.)
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mektedir (Briggs, 1986).
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UOx OEQEwWI UOPOI UBOPOOwWxUOI 1 UADODOBIDE EAE
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Oc¢1 OEUC wOl UPEI UPOETl wkw 2, TwYPEI Owbnil UE
UPUOPwYI wEl UPbwbOI UOI OOPOwUI YPal Ubwp2" +
2" +wYI UPOI UPuwl I UwE b1 weYSBEN A AudYU Gantibi] PO EuD T ¢
Ué¢ OR2weSCLl AwET OOwi 1 O E1l Owi | OPOET wOEac¢ Uw

Tablo 46 w* EU¢ O¢ OEC¢OEUcOw 2, 1wdil UPOOI UPwWDHOI w. UO
1 BOOI UD

Michelob Ultra R.F. Safeguard R.F. Sihua Dove R.F. Gentle Whispering YT. Soap Carving YT.
N-1 |N-2|SCL-1|SCL-2|N-1 |N-2|SCL-1|SCL-2(N-1 |N-2|SCL-1|SCL-2|N-1 [N-2(SCL-1|SCL-2|N-1 |N-2|SCL-1|SCL-2
Katiime11 | 72 | 60 | 6,3 61 | 63 |60 58 5.1 65 | 60| 57 53 |65 |58| 53 47 | 67 |58 | 58 | 48
Katiime12 | 80 | 75| 2 2 85 |70 25 17 | 80 |65] 3 26 | 70 (63| 42 39 [ 70 |70| 47 | 37
Katihme13 | 83 | 75| 18 | 25 | 95 |80 3 35 |90 |83| 39 5 94 | 84| 56 56 [ 90 |75| 57 | 55
Katihme14 | 80 | 75| 2 22 |72 |70| 23 16 | 80 | 75| 16 16 | 75 (70| 28 27 |74 |72| 28 | 25
Katihme1§5 | 78 |78 | 1.5 13 | 78 |74| 15 12 | 78 |78 | 1.7 165 |78 |75 2 18 | 76 |72 2 1.8
Katiime16 | 70 |{65| 04 | 04 | 68 |60 04 | 04 | 70 |60 | 04 05 | 65|58| 05 05 |73 |66| 08 | 07
Katihme17 | 80 | 71| 14 14 | 75 |63 | 19 13 |72 |67 | 25 | 24 | 83 (72| 36 26 |74 |70| 42 | 32
Katiime18 | 100 [ 83| 09 | 09 | 94 |89 | 14 1 90 | 83| 14 11 | 85 (85| 15 14 | 78 |83 18 | 15
Katihmc19 | 83 |77 | 1,7 11 | 70 |72 2,8 12 | 77 | 63| 21 14 | 77 |85 13 09 |75 | 74| 32 2
Katihmc1 10| 60 |60 | 09 | 09 | 62 |60 | 1.2 1 58 | 62| 1.2 14 | 60 [57 | 14 08 86 |62] 12 | 1,2

R.F. Reklam Filmi N-1  Nabiz Video Baglangig Degeri SCL-1 SCL Video Baglangig Degeri
YT.  Youtube Igerigi N-2  Nabiz Video Bitig Degeri SCL-2 SCL Video Bitig Degeri
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Eci UEOQOWUAEUEOOEUE Owi UOPOI 1 POWOUUEUAUWE
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Tablo56 w 2, T1wli OOEOwddAl UPAPwWDOI w- OUOEOwddAl UPADO

Nabiz Degisim Degeri (-) | SCL Degisim Degeri (=)
Gentle Whispering Youtube Igerigi 7,5 0,35
Sihua Dove Cikolata Reklam Filmi 7,2 0,35
Michelob's Ultra igecek Reklam Filmi 53 0,19
Soap Coating Youtube igerigi 51 0,53
Safeguard Sabun Reklam Filmi 48 0,47
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EXTENDED ABSTRACT

Investigation of the Effect of Autonomous Sensory
Meridian Response (ASMR) as a New YouTube
Phenomenon in the Context of Audience and
Content Interaction with Galvanic Skin Response

(GSR) Measurement Technique *

Behi - Al p Aytekin
AEcOw EOE OniversitpET UIT U

There are approximately 5.2 million autonomous sensory meridian re-
sponse (ASMR) videos on YouTube which the world's most popular video
sharing platform. Users watch ASMR videos for long hours and in series,
and there are even individual ASMR YouTube channels consisting of such
videos. The autonomous sensory meridian response (ASMR), was first de-
scribed in 2010 as a concept. Jennifer Allen who deihes the concept de-
scribes how the process developed in an interview with her (Richard,
2016). In order to name the feelings and physical outputs that she feels on
her own and that she cannot identify, she explores the internet and makes
headlines on various health blogs. However, although there are people
who feel the same feeling and physical output as that, she cannot find a
content that identifies the standard output with a name and unites it under
a frame. In this context, she presents ASMR as a defirtion, and the defi-
nition is quickly adopted by the users to attract the masses that to discuss,
produce and interact under the title, and thus engage the public agenda in
the context of popularity. In this way, the name of a phenomenon that has
both psychological and physical outputs is put forward as a non -clinical
expression. After a name defines the concept, the widespread attention of
users and the production of ASMR-based content increases, followed by
the academic field dealing with ASMR (Copeland, 2017).

Within this framework, this type of content, which has increased its
popularity on Youtube, is also on the rise in 2018 Google search trends
around the world. The introduction of the Michelob Ultra brand to the
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world's most expensive mainstream advertising time zone with such a
production technique is a remarkable point for the production of profes-
sional media content. In this context, even if the advertising has found
strange and negatively criticized by its audience because of its first and
new experience in social media since 28 January 2019, it has received 13
million views on YouTube; On Twitter, 4 thousand 200 times by making
itself known about the brand has managed to create a communication traf-

I PEWOTl wUx wOOwWA kY w3 bl 190This kidd ofuddgu@dy-U1 wopd f
brand, user-content interaction and spectator experience, unlike the con-
tent streams so far, promises a highcapacity yield on behalf of the media
and communication work framework and the answer to what is popular
content. When the question is coming up of why these contents are so ac-
cessible on YouTube, scientific researches revealing that ASMR videos
have psychological outputs in most cases to reduce the anxiety levels of
the users and to relieve the audience. The inclusion of ASVMR content in
the professional media content production ecosystem by opting out of the
YouTube communication channel created the need to discuss the context
of media and communication studies as well as the psychological dimen-
sions and outcomes of the issLe.

In this context, the selected content consisting of favorite ASMR videos
on YouTube and produced advertisements with ASMR technique was
presented to the participants (h=10). Electrodermal (GSR) and hearivol-
ume (PPG) data were quantitatively collected from the participants. At the
same time, quantitative outputs were supported with observation and in -
depth interview methods. The studies on the effect of ASMR on the brain
and autonomic nervous system were performed by Smith et al. (2017) for
the first ti me; however, such studies attempting to detect the effects on the
autonomic nervous system have remained within a narrower scope. In the
study of Smith et al. (2017), fMRI method was used from biometric data
collection techniques to observe the domains of ASMR videos and the ef-
fect of contents on the default network status (DMN) of the brain was ex-
amined on 22 users. The findings of the study revealed the relationship
between ASMR videos and the multiple states in which the brain rested
and calmed itself. In an interview with Smith and his colleagues,
Copeland (2017) reports that fMRI machines work very loudly, and tech-
niques that measure brain waves, such as the EEG, contain many cables
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and sensors, which create distractions and situations that can hinder the
relaxation effect. Therefore, although research has been conducted into a
biometric data collection process similar to that of Smith et al. (2017), par-
ticipants are referred to measure with a skin conductivity measurement
(GSR) that is less disturbing technique during the procedure.

The results obtained from the study, as well as those who are relieved
in terms of motivation from those who experience the contents, the pres-
ence of those who are disturbed in the direction of various variables have
been observed. It has also been determined how these motivational
changes provide communication and interaction output related to brand,
product or service through the content shown. The fact that the results
regarding the effects of ASMR contents in the media and communication
studies literature have not been examined with such a mixed methodol-
ogy is noteworthy as the original aspect of the research. It is thought that
the results obtained from this research can be the basis of theoretical and
practical studies which can be realized in the context of media and com-
munication literature via ASMR contents.
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